
Technical Support / Help Desk Position 

 

Your Name  

Your Address  

Your City, State, Zip Code  

Your Phone Number  

Your Email 

Contact Person 

Company Name  

Address  

City, State, Zip Code  

 

Dear Contact Person:  

I am writing to you because I believe my training, experience, and proven ability as a Tier One Technical 

Support Specialist and Help Desk Technician will allow me to significantly contribute to your company's 

IT division.  

In reviewing the attached resume, you will note that I have acquired valuable experience in all facets of 

troubleshooting, installations, and maintenance for various desktop operations, hardware, and 

software. I possess a unique talent for delivering highly complex technical information into terms and 

concepts that the end users can readily grasp. Furthermore, I am multi-task oriented, enjoy a challenge, 

and continually stay abreast of the latest advancements in the IT field.  

If you are seeking an IT professional who has excellent people and problem solving skills and can easily 

provide optimum support to your MIS operations, then please consider what I have to offer.  

I believe it would be mutually beneficial for us to meet and discuss the goals of your company and how 

my technical abilities can help you achieve those goals. I will call your office in a few days to inquire 

about the possibility of a meeting.  

Thank you for your time and consideration.  

Sincerely,  

 

http://www.google.co.in/imgres?q=helpdesk&hl=en&tbo=d&biw=1366&bih=650&tbm=isch&tbnid=VPNlGdm9foeX0M:&imgrefurl=http://stonefieldquery.com/heat.html&docid=HFBpbAKPh1jx6M&imgurl=http://stonefieldquery.com/images/people/help-desk.jpg&w=425&h=283&ei=_dwPUda-H-im4gTk5oGQCg&zoom=1&ved=1t:3588,r:21,s:0,i:207&iact=rc&dur=310&sig=116184246595558348298&page=2&tbnh=183&tbnw=275&start=18&ndsp=21&tx=123&ty=129

